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! - Return on Average Assets

2 - Operating profit

3 - Depreciation and Amortization expenses
4 - Employees’ salaries and wages

5 - Marketing and advertising expenses
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- Asset structure

- Asset Quality

- Non Performance Loans
- Capital adequacy

- Financial structure
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! - Cost Management

2 - Revenue Diversification

3 - Ownership concentration

4 - Competition

5 -Structure Conduct Performance
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1~ HHI industry concentration
2- Stock market development
3 _ Gross Domestic Product

4 - GDP growth rate

5 - Www.cbi.ir

8 _ Inflation

7 - Interest Rate
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Abstract

This study was conducted to evaluate the impact of intellectual capital, components of
financial capital, banking industry indicators and macroeconomic indicators as internal and
external factors on the return on assets and return on equity of commercial banks listed on
the Tehran Stock Exchange. The required data have been collected from the audited financial
statements and the information available on the Central Bank's website for the period 2015
to 2020. To evaluate the significance of the effect of the studied variables, multivariate
regression analysis method has been used. The results show that intellectual capital and
interest rates have a positive effect and assets quality, cost management and stock market
development have a negative effect on return on assets of banks, and intellectual capital,
ownership concentration and interest rates have a positive effect and asset quality, cost
management, capital adequacy, stock market development and GDP growth rate, have a
negative effect on return on equity of banks. Empirical evidence from this study emphasizes
that the managers of commercial banks should pay enough attention to internal and external
factors in order to improve the profitability of commercial banks.

Keywords: intellectual capital, financial capital, profitability, macroeconomics, banking
industry indicators.
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