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Abstract

In investment discussions, the factors affecting the type of decision-making of investors are
very important. Considering the numerous investment opportunities in Iran and the
insufficiency of investment and the willingness of investors, the stock exchange can play a
constructive role in this field. Therefore, identifying the factors affecting the success of
investors can be considered as a starting point in attracting investors. The purpose of this
research was to identify and rank the factors affecting the performance of investors in the
Tehran Stock Exchange. The type of research, in terms of data collection tools and statistical
method, is qualitative and conducted through a questionnaire, and its implementation is of
the type of multi-criteria decision-making techniques, and it is practical in terms of its
purpose. The statistical population of the research includes active investors in the Tehran
Stock Exchange, 20 capital market experts were selected as a statistical sample in the year
1400 to carry out the research using a targeted sampling method. The research data were
analyzed using the DMATEL and TOPSIS techniques. The findings of the research showed
that according to the DMATEL L technique, the risk of changing capital market regulations,
economic indicators and financial literacy are the criteria that influence the performance of
investors. Also, based on the ranking of the sub-criteria based on the effective criteria, it was
concluded that the investors' lack of anxiety and nervous pressure in doing transactions, the
efficiency of the parallel markets of the capital market, the lack of greed in gaining profit and
trading based on fundamental analysis in the first to fourth ranks on the performance of
investors, are influential and have been important.

Keywords: Macroeconomic factors, Psycho-behavioral factors, Political factors, Financial
factors - DMATEL and TOPSIS






