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Abstract

This study has been carried out with the aim of providing a model for predicting the risk of
non-payment of loan (default) of bank customers (case study: legal customers of Bank
Mellat). For this purpose, the statistical population of the present study in the qualitative part
includes experienced experts in the field of banking, managers and senior assistants of Bank
Mellat, district managers of each of the provinces of the country. The statistical population
of the quantitative part includes the legal clients of Mellat Bank. In this study, data was
analysis according to Corbin & Strauss guidelines. This method includes three main stages
of open coding, axial coding and selective coding, which is finally expressed as a qualitative
research model.

With a 95% confidence, the results show that deposit behaviors and credit behaviors,
financial behaviors of customers have a significant effect on the risk of non-payment of debt
(default) of bank customers. The general state of the macro economy, the personality
characteristics of the customer, the financial situation of the customer have significant effects
on the risk of non-payment of debt (default) of bank customers. The state of the industry in
which the customer is active, the conditions of the companies, laws and regulations, the state
of the banking system, and the strategies of the companies have a significant effect on the
risk of non-payment of debts (default) of bank customers.

Key words: default risk, Bank Mellat's legal customers, qualitative approach, multi-faceted
grounded theory






