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Abstract

Today the importance of the banks is obvious. Their performance can lead to the growth and
development or the crisis and bankruptcy. Therefore, measuring the performance of banks is
important.

It is hard to analyze the financial statements of banks because of the complicated activities
and accounting rules which affect how it is presented; in this study we have tried to offer a
systematic method for assessing the performance of the financial variables of the bank
balance sheets. In order to apply the significance of any financial ratio in the index, we use
group decision making method using paired comparisons.

Efficiency measurement is done using DEA / TOPSIS technique which is actually the
application of TOPSIS in the data envelopment analysis. In this method, two ideal and anti-
ideal decision - making units are determined; the best rank belongs to the DMU, which has
the least distance from the ideal and the most distance from the anti-ideal.

Keywords: Assessing Performance, MCDM (multiple-criteria decision-making), DEA (data
envelopment analysis), Ban






