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Abstract

The aim of the current research is to provide a qualitative model of financial behavior in Iran's capital
market crises, emphasizing the dimensions of emotional and cognitive biases of investors. The current
research is a qualitative and exploratory research and the sample was saturated by interviewing 21
experts (including accounting and finance professors, managers of official brokerages and official
analysts of the capital market) in 2023 and using the snowball sampling method. became the results
showed; the most important causes of behavioral finance are people's social attitudes towards the
investment field, emotional and cognitive factors, the type and manner of accessing information,
behavioral and individual tendencies of investors. The basis of this irrational behavior can be factors
such as the economy involved in sanctions and inflationary conditions, the lack of dynamics of capital
market rules, the misrecognition and perception of investors, the type of ownership of listed companies
(mostly government). Various characteristics of industries, the policies of the stock exchange
organization and Politicians, the uncertainty of economic policy, the society itself, and political factors
can be raised as interventionists in creating critical conditions and moving towards behavioral finance.
Appropriate training, governance attitudes to this matter, the presence of consultants and analysts,
monitoring and increasing financial literacy of investors are a suitable strategy to respond to the
efficiency of the capital market. In this regard, if behavioral finance is not paid attention to, it will have
adverse consequences for investors, macroeconomics, society and the capital market.

Keywords: Qualitative Model of Behavioral Finance, Behavioral Finance, Cognitive biases, Emotional
biases, Capital Market Crisis.
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