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Abstract

This study investigates the factors influencing the acceptance of cryptocurrency in financial
transactions, with an emphasis on the mediating role of ethics and social responsibility. The
findings highlight the importance of aligning cryptocurrencies with financial transaction
requirements. This research is applied in nature and employs a descriptive-correlational
method for data collection. The statistical population includes all users of cryptocurrencies
in 25 exchange offices in Tehran, with a sample size of 384 people determined using
Cochran's formula. Simple random sampling was used, and the validity and reliability of the
questionnaire were confirmed. Data were analyzed using Smart PLS and SPSS software. The
results of the data analysis indicate that ethical factors and social responsibility play a
significant role in the acceptance of cryptocurrencies in financial transactions. Specifically,
the findings emphasize that the impact of price value and traceability of cryptocurrencies is
considerably influenced by customer attitudes and satisfaction. Furthermore, the mediating
role of ethics and social responsibility has been identified as key in the acceptance and use
of cryptocurrencies in the market. The study suggests that companies should strengthen
ethical principles and social responsibility in their operations and consider the effects of these
factors on cryptocurrency acceptance in order to achieve greater success in the digital market.
Keywords: Cryptocurrency acceptance, digital financial transactions, social responsibility,
ethics






