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Abstract

As the main branch of financial management, risk management has significant importance in all
organizations and is widely effective in making organizational decisions. On the other hand, behavioral
finance reminds to financial and economic theorists who, along with other variables, should also
consider human behavior. Because according to the theories in behavioral finance, managers may be
affected by cognitive distortions and behavioral biases when making decisions, which deprives them of
making completely rational decisions. This causes the quality of the company's performance towards
the capital market, shareholders and other stakeholders will decrease, and as a result, trust and
confidence in the capital market will undergo fundamental changes. Therefore, the aim of the current
research is to provide a behavioral model of comprehensive risk management in Iran's capital market
based on meta-combination and grounded theory approaches.

This research is based on the systematic method of grounded theory and the snowball method was
used to select experts for interviews. Based on this, among the academic experts, 20 people including
14 university faculty members and 6 graduate students in 2022 were interviewed.

The results indicate that the biases of centralism, attention, conviction, self-evident decision and
confirmation, as well as illusion of control, overconfidence, short-sightedness, framing and insistence
on opinion are among the causal conditions in the field of comprehensive risk management. On the
other hand, conditions of ambiguity, complexity of decision, rules of thumb, demographic
characteristics such as age, education and work experience, volume of information and lack of sufficient
information are among the intervening and contextual factors affecting comprehensive risk
management. In this regard, having critical thinking, understanding biases, using experts and avoiding
haste are among the optimal strategies of comprehensive risk management, and the result is self-
knowledge, strengthening free thinking, optimizing the decision process and preventing the loss of
important information.

The findings of the present research can be considered both in the policies of managers of listed
companies in order to measure risk management and as a guide for the practitioners of the capital market
such as shareholders, financial analysts and other users.

Key word: Comprehensive risk management, capital market, meta-composition method, and grounded
theory.
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