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Abstract

This research was conducted with the aim of feasibility of information technology investment for the
development of organizational intelligence. The information required for the research for Interpretive
Structural Modeling (ISM) to provide a model from among the experts, i.e. 17 professors, managers
and assistants of information technology of government organizations with at least ten years of work
experience in the public sector with relevant work experience and relevant academic degrees. was
collected for the information of the structural equation modeling section, a researcher-made
questionnaire was used among 384 IT managers and assistants of government organizations. In this
research, using Interpretive Structural Modeling (ISM), a template was designed for the research title.
Then, based on the model obtained, the relationships of the variables were re-examined using Structural
Equation Modeling (SEM). The results of the interpretive structural analysis (ISM) by the exploratory
model showed that the factors of improving the performance evaluation system, developing human
resources, establishing organizational culture, increasing justice and eliminating discrimination, and
transparency and clarification are placed at the first level. These factors are the most influential factors
of the model. The factors of using artificial intelligence, management information systems, increasing
the speed of administrative processes and intelligent decision-making (in the form of the dimension of
improving work processes); Number factors of data analysis, employee performance evaluation and
performance transparency (in the form of performance monitoring and evaluation dimension); The
factors of using smart technology, sharing knowledge and preventing wastage of resources (in the form
of reducing costs and time); And the factors of financial intelligent systems, transparent information
access and reward system based on efficiency (in the form of corruption prevention dimension) are
placed in the second level. Finally, the modeling of structural equations showed that all model structures
have significant relationships and effects, which shows that investing in information technology can

lead to the development of organizational intelligence to reform the administrative system.

Keywords: Administrative System Reform, Government Organizations, Organizational Intelligence,
Information Technology Investment.
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