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Abstract

During financial crises, economic pressures can significantly influence managerial financial
behavior, often resulting in an increased tendency toward earnings management. Modern
management accounting techniques play a dual role in this context: on one hand, they are
recognized as tools for enhancing transparency, control, and financial efficiency; on the other
hand, they may also provide a platform for opportunistic earnings manipulation.

This study aims to examine the effect of these techniques on the propensity for earnings
management in the context of financial crises, adopting an analytical approach to evaluate
how managerial and informational factors impact financial reporting behaviors. The data for
this research pertain to the 2023 fiscal year (1402 in the Iranian calendar).

In the qualitative phase, data were collected using the Delphi method through a structured
questionnaire. The Delphi panel consisted of academic experts and financial managers from
publicly listed companies. In the quantitative phase, data analysis was conducted using
Pearson correlation tests.

Findings indicate that certain tools—such as artificial intelligence, customer relationship
management, benefits and capabilities—are significantly and negatively associated with
earnings management tendencies under crisis conditions. Conversely, identified constraints
and challenges show a significant positive relationship with increased earnings management
propensity.

Keywords: Artificial Intelligence, Customer Relationship Management, Benefits and
Capabilities, Constraints and Challenges, Earnings Management Tendency, Financial Crisis
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