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Abstract

The banks are the most important financial institutions in the country, whose financial
performance is evaluated in order to achieve organizational goals and health. In this regard,
the aim of this research is to identify profitability and income indicators and their impact on
the evaluation of financial performance in private banks. The current research is a type of
applied and survey research that is conducted with a mixed approach in two phases. In the
first phase, which is qualitative research, using the grounded theory method and using semi-
structured interviews with experts, profitability and income indicators were identified, and in
the second phase, which is quantitative, using the structural equation method through a
questionnaire, the collected data was analyzed. have been placed and research hypotheses
have been tested. The results show that 13 indicators for profitability and 15 indicators for
income have been identified and the hypotheses have been confirmed.

Key words: Financial Performance, Profitability, Income, Banking.
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