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Abstract

The main purpose of the paper is to design a comprehensive model to deal with the challenges and
consequences of artificial intelligence in the financial management process in the field of intelligent
human resources and its impact on the financial performance of banks (Central Bank). The research is
descriptive-survey in terms of method, applied in terms of purpose, and data collection was carried out
using a standard questionnaire with a five-option composite interval scale on the Likert spectrum. The
validity of the questionnaire was tested through content and construct validity. The reliability of the
questionnaire was confirmed by the Cronbach's alpha coefficient method. The statistical sample size
was determined according to the Krejci and Morgan table. The KMO test confirmed the adequacy of
sampling and the Bartlett test confirmed the suitability of the data for factor analysis. After analyzing
the data through structural equation methods, all hypotheses were confirmed and the research findings
show that artificial intelligence drivers (a - technological drivers b - competitive environment drivers ¢
- organizational drivers) have an impact on financial management processes (planning, organizing,
leading and controlling financial affairs) in the field of human resources (a - training and empowering
financial employees b - evaluating financial performance of employees ¢ - employee compensation d -
retaining efficient human resources in financial affairs e - selecting and hiring talents in financial
affairs) and on the other hand, artificial intelligence drivers have created challenges (a - information
technology challenges b - financial-human challenges c - ethical/legal challenges d - competitive
environment challenges e - organizational challenges) in the central bank and these challenges
themselves have created consequences resulting from smartization (a - strategic consequences b -
consequences related to financial-human processes ¢ - consequences related to employees d -
consequences related to growth and learning) in the central bank. And finally, all of them have affected
the financial performance of the central bank..

Keywords: Artificial intelligence drivers, financial and human resource management processes,
challenges and consequences of smartization, financial performance of banks
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