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Abstract

Since the establishment of the banking system, credit scoring has consistently been discussed
in academic circles as one of the challenges in the lending process. With the advent of
technology, new parameters have emerged to explain credit-scoring models. For instance,
certain studies indicate that analyzing behavioral indicators of online business customers on
platforms such as Facebook, Instagram, and Twitter has, to a considerable extent, explained
their commitment to debt repayment. Given the rapid expansion of online business lending
platforms in the country, identifying appropriate creditworthiness indicators and developing
credit-scoring models for these businesses have increasingly become important issues for
regulators and businesses. Considering the significance of this topic, this study systematically
reviews domestic and international research in the field of credit scoring, with a specific focus
on online businesses.
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