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Abstract

Reputational risk is the biggest risk that any financial institution active in the stock exchange
is exposed to because the occurrence of an event with a large and widespread impact
inevitably affects the stock price and imposes great pressure on management. This research
presents a reputation risk model in the Iranian banking system. This research is a mixed
research type in which two approaches used in behavioral sciences are used, namely
quantitative and qualitative. The statistical community in the qualitative section includes
experts in the field, including banking regulators, bank boards of directors and financial
institutions, etc. The primary data extracted from the meta-analysis research method was
collected and then analyzed using the Delphi research method. Finally, the final reputation
risk model in the Iranian banking system is presented in the areas of operations and
supervision, corporate governance and shareholders, economics and accounting, customers
and market competition.
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