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Abstract

This study presents presented the Lendtech implementation model in the banking and non-banking
network in Iran. The research is applied in terms of its purpose and mixed in terms of data collection
method (qualitative and quantitative). The statistical population in the quantitative section includes
managers, assistants, and senior financial experts of the banking and non-banking network active in the
field of LendTech. The findings showed that the categories of digital financial technology adoption,
LendTech financing needs assessment, LendTech customer service quality management, LendTech
customer validation, and collateral mechanism were identified as causal factors. The economic
performance of LendTech companies, the performance of LendTech companies' market services, the
agility of LendTech companies' financial services, the competitive advantage of LendTech companies,
fair distribution of resources in LendTech, and optimal monitoring and management of the LendTech
network were identified as the consequences of the model. The results of the model fitting showed that
all the identified categories were in the confirmation state and the research model has a good fit.
Keywords: Model presentation - LendTech implementation - Banking and non-banking network in
Iran - Financial technology
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