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Abstract

In today's world, where markets are filled with various options and competition is fierce, the role of
brands and the Participatory economicsin changing consumer behavior has become more important
than ever. The increase in consumer awareness, changes in consumption patterns, and willingness to
support brands and companies that adhere to social and environmental values indicate a profound shift
in consumer behavior. These changes not only lead to creating added value for brands but also
contribute to improving the quality of life and enhancing communities. This research was conducted
within the framework of a qualitative approach using thematic analysis research method. Data
collection tool consisted of semi-structured interviews, and in order to gather information, purposive
sampling method was used to interview 9 experts. For the analysis of the qualitative data obtained,
thematic analysis method and open coding process were used to extract themes and concepts related to
the research domain from Brown-Clarke and Attride-Stirling approaches, and MAXQDA software was
employed for qualitative analysis. Considering the formation of three overarching themes, the thematic
network analysis of the research includes user behavior on social networks, consumer behavior, and
brand influence. In total, 441 open codes were extracted from 9 interviews, effective factors on user
behavior on social networks include 7 sub-themes and 94 open codes, the overarching theme of
effective factors on consumer behavior includes 7 sub-themes and 153 open codes, and the overarching
theme of effective factors on brand influence includes 8 sub-themes and 194 open codes.
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