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Abstract

Financial literacy is related to financial knowledge, skills, and information. Therefore, it is
logical to say that knowledge can usually be transferred through formal or informal
education. The present study is the design of a financial literacy system in the digital economy
with a value creation approach. The present study studied and examined the design of a
financial literacy system in the digital economy. The methodology of this research is a mixed
or qualitative-quantitative method that uses the grounded theory method. In the qualitative
part, interviews were conducted with 15 experts in this field and a conceptual framework for
the research was developed using grounded theory based on the six components considered
by Strauss-Corbin. The results show that important factors affecting the development of
financial literacy in the digital economy in the dimension of causal conditions (10) such as
attention to platform economy mechanisms and increasing access to the Internet and digital
tools, etc., intervening conditions (11) such as the development of financial technologies and
digital infrastructures, etc., contextual conditions (8) such as the platform economy and
digital markets and media, through ten strategies for developing financial literacy (such as
smart regulation and policymaking and the development of digital tools) will lead to
consequences (13) such as expanding the use of financial technologies and increasing
financial decision-making capabilities, etc.

Keywords: Pattern design, Financial literacy, Digital economy, Value creation, Grounded
theory






